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Credit Cards Used as Plastic Safety Net
Spell Trouble for Vulnerable Seniors
Older consumers are catching up with younger consumers when it comes
to credit card debt. 

More seniors are using credit cards as a plastic safety net to pay for such
necessities as food, prescription drugs and medical treatment, according to
a new report from the National Consumer Law Center (NCLC). 

The result, says the report, is more older consumers filing bankruptcy, losing
their homes and their cars, falling victim to  collection lawsuits and debt
collection harassment. 

“Over indebtedness threatens to undermine the key goals that consumers
hold and continue to hold as they age,” says the report. 

The goals, according to an AARP survey, are first and foremost to pay bills
on time, followed by living at home as long as possible, being financially inde-
pendent and having enough to live well. 

NCLC cites a number of social and economic policies as reasons for seniors
getting into debt. 

“For many retirees, Social Security and pension income are simply no
longer sufficient to meet day-to-day needs.” Additionally, the report states
that older citizens are falling “into traps set by credit card companies and
do not always know that they are borrowing at an unaffordable pace.” 

Story continued on page 2
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RETURN SERVICE REQUESTED

The Legal Aid Society of Cleveland offers free legal services to low-income seniors. In Cuyahoga
County, Seniors may complete an application for assistance by calling the special Senior Intake Line at 
216-861-5479 or call toll free 1-888-817-3777

If you qualify for our services, we will either give you advice or educational materials to help you,
schedule an appointment or refer you to a volunteer attorney.

If necessary, you may be scheduled to meet with an attorney. If you are unable to come to our
downtown office at 1223 West Sixth Street, an attorney can arrange to meet you at a senior 
citizen center or some other office near your home. In other counties served by the Legal Aid
Society of Cleveland, please call: 

ASHTABULA COUNTY
121 East Walnut 
Jefferson, OH 44047
440-576-8120 or 
866-873-9665 (toll free)

LAKE & GEAUGA COUNTIES
8 North State Street  
Painesville, OH 44077 
440-352-6200  or 
888-808-2800 (toll free)

LORAIN COUNTY
538 West Broad Street
Elyria, OH 44035
440-323-8240 or 
800-444-7348 (toll free)
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